
                                            

                                         
Thinking about studying the either the

 level 2 Certificate or level 3 Diploma for the Children & Young Peoples Workforce?

Suggested questions to discuss with your chosen training provider

1. How much will the qualification cost me?  Am I entitled to sponsorship from the Local 
Authority or help with the costs due to my income, age or family circumstances?

2. How long do you expect it to take for me to achieve my qualification?

3. How will I know which level I should be studying?

4.4. How do you plan on my notional learning hours being covered?  % of classroom 
sessions, work based assessment, home study, virtual learning etc.. 

           (350 hrs level 2, 650 hrs level 3)

5. How many times will I see my Assessor during my studies?

6. Where will the classroom sessions be held?

7. Will childcare be available for my children if I have to attend classroom sessions?

8. What if I can’t attend all of the classroom sessions?

9. What optional modules do you have available for me to choose from?

10.10. Do I need to have access to a PC and if so, what programmes will I need to be 
confident in using?

11.What materials are provided when I enrol?  Will I have to go off and buy reference 
books myself?

12.12. Where do I go if I need support with my studies?  What times of the day is this support 
available to me?  Is this face to face, telephone or email?

13.What if I need to put my studies on hold due to family emergencies etc..?

14.When can I start to study?
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